BioBalance 4 Men

dba BIOBALANCE HEALTH

10800 Olive Boulevard
Creve Coeur, MO 63141
(314) 993-0963

YOUR MALE PELLET PROGRAM

Welcome!
The contents of this package is your first step toward
your road to restored
vigor and vitality.

Please take the time to read this carefully and
answer the questions as accurately as you can.
Fax or mail the forms back to our office,
and have your blood drawn as soon as possible.

We look forward to treating you and are delighted to introduce you
to the bold and dynamic world of Testosterone pellets!

Your partners in health,
Kathy Cartier Maupin M.D.

The Staff of BioBalance Health



MEMO TO NEW BIOBAIANCE 4 MEN PATIENTS
YOUR TO-DO LIST

Thank you for your interest in BioBalance 4 Men. In order to determine if you are a candidate for bio-
identical testosterone pellets, we need laboratory and your history forms. Dr. Maupin will evaluate your
information prior to your consultation to determine if BioBalance 4 Men can help you live a healthier life.
Please complete the following tasks before your appointment:

O 2 weeks or more before your scheduled consultation: Get your FASTING blood lab drawn at any Quest
Laboratory/ or Labcorp Lab. If your are not insured or have a high deductible, call our office for self-pay
blood draws. We request the tests listed below. It is your responsibility to find out if your insurance
company will cover the cost, and which lab to go to. Please note that it takes at least two weeks for
your lab results to be received by our office. Please fast for 12 hours prior to your blood draw and
do not have sex for 48 hours prior to your bloodwork. Your fasting blood work panel MUST include
the following tests:

__ LIPID PANEL

__ FERRITIN

__ PROLACTIN

___FSH

___TSH, FREE T3, FREE T4
__ PSA

___CBC

__ METABOLIC PANEL
__ CARDIO CRP

__ ESTRONE

__ TOTAL & FREE TESTOSTERONE
__ CORTISOL 8AM

__ IGF-1 ( Growth hormone)

Please fill out your forms before your visit and mail or fax them to our office (fax number 314-218-3999).

Bring a note from your primary care physician or urologist stating that you have had a prostate exam in
the last year and that he or she believes it is safe for you to take Testosterone.

[0 BioBalance 4 Men does not accept insurance for any services. Payment must be made at the time of
service by cash, check or credit card. We provide you with the necessary paperwork to provide to your
insurance company for reimbursement. We do not employ an insurance department and cannot intercede
for you with your insurance company.

O We are not a Medicare provider, and if you have medicare you must inform us and sign a private
contract opting out of Medicare for this service. You will not receive any reimbursement papers
if you have Medicare or one of Medicare’s supplements.

To schedule your first appointment, please call: 314-993-0963
Send Your Forms to :
BioBalance 4 Men

10800 Olive Blvd, Creve Coeur, MO 63141



BioBalance 4 Men

Patient Questionnaire/History

Name: Date:
Date of Birth: Age: Occupation:
Patient History
(check all that apply)
Symptoms:
O Fatigue
O Dry skin
O Insomnia
O Change in mood: anxiety and/or depression
O Decreased sex drive and sexual performance
O Loss of spontaneous morning erections
O Infrequent or absent ejaculations
O Shrinking testicles
O Weight gain, belly fat
O Breast development
O Declining mental ability
O No result from erectile dysfunction medications
O Diminished strength and exercise tolerance
O Muscle shrinkage
O Joints ache and/or new onset of arthritic symptoms
O Height decreased
O Rapid hair loss
O New Migraine Headaches
O Other

Medical History
Allergies to Medicines:

Medication rrently prescri

Medical/Urological Exam in the Last Year

Prostate exam and PSAD was normal O was abnormal
Medical Illnesses

High blood pressure

Heart bypass

Thyroid disease

High cholesterol

Prostate enlargement

Arthritis

Depression/anxiety

Cancer (type): Year:
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BioBalance 4 Men

Patient Questionnaire—Page Two

Name: Date:

"#3%&'()*"+%.)#$-./

[ have had testicular or prostate cancer

[ have an elevated PSA

[ have trouble passing urine or take Flomax or Avodart

[ have chronic liver disease (e.g., hepatitis, fatty liver, cirrhosis)
[ have diabetes

[ have had a stroke and/or heart attack

[ have had a blood clot and/or a pulmonary emboli

[ have hemochromatosis
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01.2'.)'#3 O None 0O Yes (please specify below)
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[ have completed my family

[ am married

[ am sexually active

[ want to be sexually active

[ have a history of using steroids for exercise performance

||7 #

[ smoke cigarettes or cigars

[ drink more than 10 drinks of alcohol per week
[ am a recovering alcoholic

[ use or have used marijuana in the last year

[ use cocaine

DDDDD% oooono

[ understand that if I begin testosterone replacement with any testosterone treatment, including
testosterone pellets, that I will produce less testosterone from my testicles and if I stop replacement, I
may experience a temporary decrease in my testosterone production. Testosterone Pellets should be
completely out of your system in 12 months.

By beginning treatment, [ accept all the risks of therapy stated herein and future risks that might be

reported. I understand that higher than normal physiologic levels may be reached to create the necessary
hormonal balance.
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Male Testosterone Pellet Insertion
CONSENT FORM

PILLEASE READ THOROUGHLY

Patient Date
Address DOB:

Bio-identical testosterone pellets are concentrated, compounded hormone, biologically identical to the testosterone that is

made in your own body. Testosterone was made in your testicles prior to “andropause.” Bio-identical hormones have the same
effects on your body as your own testosterone did when you were younger. Hormone pellets are made from plants and are
FDA approved for men for the treatment of andropause. The pellet method of hormone replacement has been used in
Europe, the US and Canada since the 1930’ by select doctors in the United States, such as Dr. Gambrell and Dr. Lobo, both
Endocrine/Gynecologists. Your risks are similar to those of any testosterone replacement but may be lower risk than
alternative forms. During andropause, the risk of no# recezving adequate hormone therapy can equal or outweigh the risks of
replacing testosterone with pellets.

Risks of not receiving testosterone therapy after andropause include:

Arteriosclerosis, elevation of cholesterol, obesity, loss of strength and stamina, generalized aging, osteoporosis, mood
> > y: g > g g g’ p ’
disorders, depression, arthritis, loss of libido, erectile dysfunction, loss of skin tone, diabetes, increased overall inflammatory
processes, dementia and Alzheimer’s disease, and many other symptoms of aging,

Testosterone pellet therapy is generally suggested for you after traditional methods for replacement have failed or if you seek a

more physiologic treatment for andropause. Urologic consultation or primary care doctor approval for this therapy
should be obtained prior to consenting, and written permission by your physician is NECESSARY before beginning
testosterone pellet replacement therapy.

CONSENT FOR TREATMENT: I consent to the insertion of testosterone pellets in my hip, abdominal wall or flank (love
handle). I have been informed that I #ay experience any of the complications to this procedure as described below. Surgical
risks are the same as for any minor medical procedure and are included in the list of overall risks:

Bleeding, bruising, swelling, infection and pain

Lack of effect (from lack of absorption)

Thinning hair, male pattern baldness

Increased growth of prostate and prostate tumors (questionable)
Growth of liver tumors ( not from the pellet form)

Expulsion of pellets

Hyper sexuality (overactive Libido)

Priapism (erection lasting longer than 72 hours)

VVVVVVYVYY

BENEFITS OF TESTOSTERONE PELLETS INCLUDE:

Increased libido, energy, and sense of well-being

Increased Muscle mass and strength and stamina

Decreased frequency and severity of migraine headaches

Decrease in mood swings, anxiety and irritability (secondary to hormonal decline)
Decreased weight (Increase in lean body mass)

Decrease in risk or severity of diabetes

Decreased risk of heart disease

Decreased risk of Alheimers Dx and Dementia

20-60% increased growth hormone production

VVVVVVVYVYY

By signing below I acknowledge that there may be risks of testosterone therapy that we do not yet know, at this
time, and I accept those and all the above risks by accepting therapy and signing below. This consent is ongoing for
this and all future pellet insertions.

Signature Date



BIO-BALANCE FOR MEN
dba BIOBIOBALANCE HEALTH

DEMOGRAPHIC SHEET AND CONSENT TO PAYMENT

10800 Olive Boulevard 4400 Broadway, Suite 306
Creve Coeur, MO 63141 Kansas City, MO 64111
(314) 993-0963 (816) 753-6552

*Pellets must be paid for by the patient at the time of service, either by cash, check or credit card (Visa,
MasterCard, Discover or American Express). All Medicare patients must sign a private contract with
Biobalance health, promising not to send Medicare the bill for reimbursement.

Patient Name

(Last) (First) (Middle)

Home Address Home Phone
City State Zip Code Cell Phone/Pager
E-mail Address
Date of Birth Age Marital Status Patient SS #
Employer Occupation
‘Work Phone
Referred by
In Case of Emergency Contact Relationship

Home Phone ‘Work Phone

U I am a Medicare Patient, and /or have a Medicare Supplement
O I will sign a private contract with Dr. Maupin and BioBalance Health

I understand that payment is due in full at the time of service. | also understanit thaty responsibility to submit a
claim to my insurance company for possible reimbursement. | have been advised that most insurance companies d
consider pellet therapy to be a covered benefit and my insurance company may not reimburse me, depending on
coveragel acknowledge that Bio-Balance Health has no contracts with any insurance company and is not contractue
obligated to pre-certify treatment with my insurance company or answer letters of dppeddrstand that
BioBalance Health iaot a Medicare provided hereby certify that | do not currently have Medicare as my insurance
in any form anchgree to notify BioBalance Health if | become eligible for MedicaPermission is granted to the staff

of Bio-Balance for Women for care and treatment of the patient identified afdne consent is ongoing for
present and future treatment.

Signature: Date:
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Insurance Disclaimer

Preventive medicine and bioidentical hormone replacement is a unique practice and is considered a form of alternative medicin
Even though the physicians and nurses are board certified as medical doctors and RNs or NPs, insurance does not recognize i
necessary medicine BUT is considered like plastic surgery (esthetic medicine) and therefore is not covered by health insurance
most cases.

BioBalanc® Health is not associated with any insurance companies, which means they are not obligated to pay for our services
(pellets, insertions and consultations). We require payment at the time of service and if you choose, we will provide an HICFA fc
to send to your insurance company, and a receipt showing that you paid out of pocket. We will not communicate in anyway with
insurance companies.

The HICFA form and receipt are your responsibility and serve as evidence of your treatment. We will not call, write, pre-certify,
make any contact with your insurance company. If you want another copy of your records to send to your insurance company, c
copy of your HICFA forms or any other parts of your chart, we require you to pay a flat fee of $35 before we will send it to you. T
must be charged prior to us sending any copies to you. Any follow up letters from your insurance to us will be thrown away.

If we receive a check from your insurance company, we will not cash it, but instead return it to the sender. Likewise, we will not
mail it to you. We will not respond to any letters or calls from your insurance company.

For patients who have access to Medical Savings Plans, you may pay for your treatment with that credit or debit card. This is th
best idea for those patients who have an MSP as an option in their medical coverage.

If you have Medicare, we require that before we see you, you must sign an opt-out contract in which you agree not to send anyt
to Medicare for reimbursement. Because of this Medicare requirement, we will not give you an HICFA form or any information tc
send to them for reimbursement. Our services are not reimbursable under Medicare law.

If you ask our nurses or medical assistants to violate these rules they are instructed not to comply.

| have read the above information and agree not to break any of BioBatanbe©m regard to insurance companies.

Signature Date
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Information about Copying and Faxing
Records, Forms, Financial Summaries, etc.

BioBalancé® Health has has been deluged with requests for copying records, labs and other documents, sometimes
multiple times. To satisfy these requests, we will begin requiring a fee of $35, dopyilhg or faxing of records, lab
results, insurance forms, lab requests, and financial summaries for tax purposes, not given out at the office.

For medical records or labs (any medical information) you will of course be required to sign a release before they ca
sent or faxed.

We will require a credit card prior to copying or faxing any of your forms, and will charge the card immediately. The
time frame for copying is two weeks. Requests from life or disability insurance companies will also be charged to yo
and you may request reimbursement from the company.

* We will copy without charge chart information for that visit, lab requests, HICFA Forms, and lab results, at the
time of service.

* Law prevents us from copying the records of another doctor (which were released to us).

* Please ask for the information you want to take with you after your visit, when you are checking out.

Signature Date




BIOBALANCE 4 MEN
MALE PELLET PRICE Li1sT 2011

Initial Consultation with Dr. Maupin is $250
30-minute consult to review your labs and your medical history and to evaluate your medical
condition and discuss testosterone pellet therapy. Dr. Maupin will also develop a treatment
plan for pellet therapy and diagnose and refer you for treatment for other illnesses that impact
your health and therapy with testosterone pellets.

Follow up Consultation with Dr. Maupin is $175
15-minute consult to go over labs AFTER your first pellet insertion, around 3-4 months. This
is to address any less than optimal results and to adjust your future therapy. After that visit,
consultations are rarely necessary. Simple problems and adjustments will be taken care of
during your future insertion visits or by email. Only if you have difficult issues will you have to
have recurring consultations. Consultations and pellet insertions are separate itenss.

Pellet therapy is superior to the testosterone patch and injections of testosterone and often mafkes the use of 1 iagra
and other ED medications unnecessary.

Pellets are inserted every six months in men and 1,100 -1500 mg. per insertion is an
average dose.

Insertion of Male Pellets $450 + cost of pellets

Each Testosterone Pellet: 100 mg Pellet $40/each
200 mg Pellet $60/each
60 mg Testosterone and Arimidex $60/each

In an attempt to keep our treatment affordable, we do not employ staff to process
insurance. This is a cash practice. All communications between you and your insurance
company are your responsibility. We will provide you with a claim form and a receipt for
your pellet insertion that you may send to your insurer. In some cases, we provide a letter
of necessity (when relevant) at your initial insertion. You should copy and send this to
your insurance company for each of your insertions. We will not write or call any
insurance company or fill out any forms, so please do not ask us to do so.

Payment is due at the time of service. We accept cash, check, Visa,
MasterCard, Discover and American Express.

Something to think about:

* Cialis and Viagra are not paid for by insurance, and are $20+ per intercourse.

* Pellets for the average man costs $870/ 6 months. At $20 / intercourse, you can have sex
43.5 times in 6 months for $870. But if you are average and have sex every 3 days, on
pellets for the same price as Cialis, you can have sex 60 X in 6 months, instead of 43.5
times!




Frequently Asked Questions
Bio-Balance 4 Men

Does testosterone cause prostate cancer?

No. The metabolites of testosterone, dihydrotestosterone and estrone cause prostate enlargement and
contribute to prostate cancer. Estrone increases and testosterone decreases as men age and as men
gain belly fat.Testosterone Pellets are the only replacement that reverses that trend

How do I take testosterone pellets and not convert them to dihydrotestosterone and estrone?
We check the blood levels of your estrone and DHT after treatment and make sure that they are not
elevated. Some men do still convert to these metabolites even on Testosterone pellets, If they are
converting, we troubleshoot with medications such as SawPalmetto, Arimidex, Avodart, Propecia or
Proscar.

What if I have prostate enlargement already?
Testosterone Pellets will make it better, if you do not convert it to DHT and we will treat that if it
happens.

Why are pellets better than patches, shots or pills of testosterone?

They are the pure hormone that is not metabolized into byproducts by going through the liver, stomach,
or skin. This deliver system allows your body to take as much testosterone from the pellet, as your body
needs because the blood flow surrounding the pellets picks up what is needed.

Where do the pellets go after six months?
They are completely dissolved and gone after six months.

Will my testicles shrink while I take the testosterone pellets?

Yes, they will. Testicles are suppressed by taking any kind of Testosterone, and do not make much
testosterone while the pellets are working. When pellets wear off it takes a few months for the testicles
to recover.

How long will it take for my pellets to work?
It takes about three to five weeks to get the full effect on the first dose, and they must be reinserted
every six months before symptoms recur.

How long will it take for my body to get back to lean normal?

That depends on how much you exercise and work out with weights, and your age. Testosterone
decreases fat and increases muscle and lean body mass. Testosterone also increases your natural
Growth Hormone, and therefore will improve your stamina to work out and increase muscle mass.

How long will my pellets last?

Six months is typical. If you don 't sleep much and exercise many hours a day, do stressful work or are
an athlete, you will use them up more quickly and we may need to dose you with more pellets on the
next insertion, or more frequently..



If I have used alcohol to excess or drugs like marijuana, will my effect be the same as other men?
No. You will use up the testosterone more quickly because your liver is activated to metabolize
hormones more quickly. Marijuana increases prolactin, the hormone that increases for breast feeding
in women, and counteracts the effects of Testosterone: sex drive, ejaculatory function and sexual
stamina, are all effected in men with Testosterone pellets, and in young men as well. It is expected that
if you take testosterone, you will stop using marijuana altogether and decrease or stop alcohol
consumption.

If I have diabetes will testosterone help me with my sexual response?

Yes, unless your diabetes has progressed to damage the vessels going to your pelvis. Testosterone
increases insulin sensitivity which will decrease triglycerides and stabilize blood glucose, in most
diabetics It will improve the status of your diabetes. If your diabetes is advanced has caused severe
compromise and narrowing of the vessels going to your pelvis, testosterone may not improve your
sexual function.

Do present and former athletes need testosterone at an earlier age than other men?

This is a common finding. Many of our patients are ex-athletes and find that Testosterone Pellets tend
to improve joint function, cartilage thickness, and muscle tone necessary to relieve the pain from
damage to the joints from years of sports. It is now medically proven that chronic head injury causes
the pituitary of athletes to decrease production of the stimulatory hormones that increase testosterone,
growth hormone and thyroid hormone. The incidence of heart disease and dementia and other illnesses
occur earlier and more severely in ex-athletes if they are not replaced with testosterone, Growth
hormone and thyroid hormone.

Does testosterone improve depression and anxiety?
Yes. It often replaces antidepressants which decrease the libido. We do not suggest stopping
antidepressants for 6 months after starting testosterone pellets

How do cholesterol lowering drugs affect testosterone?

Testosterone is made of cholesterol. When you take cholesterol-lowering drugs, you decrease the
substrate that testosterone is made of. Statins lower cholesterol but also lower the production of many
hormones, testosterone, estrogen, cortisol, thyroid and parathyroid.

Why are testosterone pellets better than Viagra?

Testosterone fixes the real problem—it lack of testosterone that decreases libido and sexual
performance. Viagra is only treating a symptom and works only when you take it. It does not fix the
sexual desire issues and has many side effects.

Additional Facts About Testosterone:

vV VYV VY V

Aging begins when testosterone drops below 400 total Testosterone
By decreasing estrone you increase testosterone, and your risk of prostate cancer
The production of testosterone in men normally decreases in their mid-forties and early to middle 50’s.

Bio-identical Testosterone treatment is the best therapy for lack of libido and impotence because it is most
like what your body produced in your youth.

See www.Biobalancehealth.com for more information and to copy medical references for your doctor!


http://www.Biobalancehealth.com
http://www.Biobalancehealth.com

HOW DOES BIOBALANCE RUN?

I think it is important for patients to understand the thought behind how | manage my BioBalance practice before | detail the nut:
and bolts of the office protocols. | started BioBalance in 2002, with the goal of offering a specialty service for women and then n
to balance and replace hormones that become deficient as we age. | also wanted to offer an initial consultation that included the
preventive services that improve health while the pellet therapy balances the aging mind and body. Lastly, | wanted the treatme
be efficient for busy women and men, while still offering affordable care. Those four goals: Quality, Efficiency, Preventive Care, |
Affordability are the goals my office strives to achieve.

Most business books and experts believe that these four qualities cannot be achieved in a business, and that you have to give |
something. | realize that it is a lofty goal to attempt this type of medical practice, and acknowledge that even though we try to of
these important qualities, nothing is perfect.

WHAT CAN I EXPECT AS A PELLET PATIENT?

Ol believe if patients know what is ahead of them and enter a practice with reasonable expectations of what we can offer, they \
much happier with their care. Because of this, | would like to disclose the process of how we choose our patients and every stej
the care we offer at BioBalance.O Kathy Maupin MD

First Office Visit:

With the previous goals in mind we set up a system that puts the concentration of my time with you at the beginning of your
treatment. When you have your initial visit, | am already armed with your lab, your history and the tests required to treat you saf
You will have a 30- to 45-minute visit with me to go your entire medical case, and develop a treatment plan that includes pellet
therapy, diet, exercise, treatment of other hormonal abnormalities, and referrals to other specialists who should be involved with
your care if | discover other medical illnesses. This approach gives you an overall view of your health, and a plan to improve it!
The day of your consultation you will have your pellets inserted by my nurse or nurse practitioner, and you will establish the follc
up process, and go over the other tasks you have to do to take care of yourself. Your Nurse will address any questions in the fu
pertaining to your pellets, preferably by email. You will receive written instructions on how to care for your insertion site. You will
also be given a lab requisition and be asked to have it drawn 3 months after the initial insertion to determine adequacy of dosag
When you check out after your first visit you will make a follow up appointment for 3 1/2 months with my receptionist. You can
choose to have a follow up consultation either with me or your Nurse (it is less expensive) . We will discuss your progress, your
post-pellet labs and trouble-shoot any less-than-perfect results.

3 Month Follow-Up Visit:

This visit is generally with me to go over your lab and physical results. It is a shorter visit, usually 20 minutes. At this time | will
determine when your next pellets should be scheduled and what the next dose should be.

Pellet Insertions: Every 3-6 months for women an ry 5-6 months for men

Pellet repeat insertions are performed by the Nurses. This is to expedite your visit, so you can come in and get your Omaintena
insertions without much time commitment. The Nurses will answer questions based on my protocols and their diagnostic skill. If
there are any unusual problems, they will either consult with me at the time, ask you to make an appointment with me for a follo
up consultation, and or ask you to get additional blood work.

These appointments are meant to address minor adjustments in dosage or side effects, but if you have complicated medical
problems, or are having an unusual side-effect the nurses will ask you to schedule an appointment with Dr. Maupin.

Yearly Care: Preventive tests and lab

At BioBalance Health we ask that you get the recommended preventive tests by your GYN or Primary Care doctor, and that yot
report back to us the results. We will not manage the results of these tests, but require that you get them to insure the safety of
treatment.

We may order yearly blood tests to see if your treatment is progressing well. You may opt out of these tests if you have them dr:
by another doctor or if you are happy with your dosage and have not had any unusual changes in your health.

To receive the results of these tests we require a follow up consultation at a separate visit from your pellet insertion.

Consultations with Dr. Maupin:

If you require complicated management, this must be done by Dr. Maupin in the office. We are a specialty practice so we do not
manage other medical problems outside of our scope. If we are not a specialist in your needed area we will refer you to anothet
of specialist, instead of requiring another consultation.
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Don’t fix it if it isn’t broken!

Once we have you on an effective regimen, and you are feeling well, blood work and consultation visits are not required, unless
want them. This is both to save you money and to use our time appropriately. Most medical problems that occur after treatment
maintenance will have symptoms, so if our patients are feeling great we donOt make them schedule an appointment to pat then
the head and tell them they are fine!

How we are different than other clinics do around the country:

There are other clinics that specialize in Bio-identical hormones, and some even do pellets. The difference in our system and th
is:
* We evaluate your blood work without accepting payment ahead of time to see if you are a candidate for therapy

* We do not require $1,500-$2,500 to make an appointment, well ahead of the appointment (sometimes 18 months).
* We schedule within 4 weeks of receiving your blood work and history, if you are a candidate for BioBalance pellets.

Our Outcomes

We have a 90% satisfaction rate, from the patients who are accepted as candidates for therapy. | have never worked in any are
medicine, or known any doctor who has worked in any specialty who has such a high rate of complete remission of symptoms ¢
have at BioBalance. This practice gives all of us joy because we make people dramatically better every day and we love watchi
our patients get their lives back!

Patients who choose to stop therapy are generally those patients who are struggling financially, a few who have had vaginal ble
and who do not want procedures to treat the bleeding, and instead stop treatment, those patients who have side effects to the
testosterone and who choose to stop therapy to stop the side effects.

Most of the patients who leave our practice to be treated by other physicians in our area, come right back, because we are bett:
trained and have 9 years of experience. Those who leave for less expensive care return because our BioBalance pellets have k
custom made just for our practice and are superior, and you get what you pay for.

Lastly, there are people in every area of life who are never happy, and we cannot please those people either, so we wish them \
elsewhere.



